No.

Revenue Benchmark Data Request

Footnotes

Text
BellSouth does not maintain historical data on the number of local service bills. The

Rows
4914

Columns
B,

C,D

provided response is based, instead, on the number of accounts in service as follows:;

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,8,11

B,C,D

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

o|m

o|o
m{o

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

study was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

O|w

0|0
mjo

customer type. The resuits of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35 - 58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. |n addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data.

Page 13

Sclared xis



Revenue Benchmark Data Request

Footnotes (Continued)
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural jocai exchange carriers to caicuiate the revenue benchmarks that will determine the level of universal service support. Your response
1s mandatory 47 CF R §§091 and 0.291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodoiogy used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take. on average. 250 hours. Our estimate includes the time to
read the instructions, look through existing records, gather and maintain the required data. and actuaily complete and review the form or
iresponse if you have any comments on this estimate. or how we can improve the collection and reduce the burden it causes you, please
write the Federal Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0842). We
also will accept your comments via the Internet if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information, and belief, ail statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number:205-977-0400
Position: Director Strategic Pricing
Holding Company and Code: BellSouth Telecommunications Study Area and Code: SCMS
Y
Signature:/@& \Xéﬂ,\m Date. \ -3 - ¥
a’
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in
the Universal Service Order of May 8. 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1. 1999,
Because of the importance of the requested information in developing the revenue benchmarks, we ask that you perform a special study. in certain
instances. if such a study is necessary to provide the specified information.

In Charts 1. 4. and 5 below. we ask for information about charges on the bills of your residential. single-line business. and multi-line business subscribers.
Chart 1 asks for information for 1996. 1997. and the first quarter of 1998. broken down first by class of customer (residential. single-line business. and
multi-line business). and then aggregated tor ail subscribers. Charts 1 and 3 ask for information only for the month of July 1998 In Charts 2 and 3. we
ask lor intormation about your interstate and intrastate switched access revenues tor the month ot Julv 1998

Instructions:

(1) Please use a different set of charts tor each of your study areas.

(2) Please note that we seck. whenever possible. only the revenues that you have billed. not the revenues that vou have collected. Please indicate. in a
footnote. 1l totals retlect booked. rather than billed. revenues.

(3) Pleasc note that we ask tor wtal revenues tfrom local service bills. ncluding taxes und surcharges. it you do not inciude taxes in the caleulation of wtal
revenues trom focal service pults. do not mclude taxes m the total revenues trom taxes and surcharges. Please indicate. i a footnote. i taxes are not
mcluded m the totals

C Ty ou use tootnotes, pledse explaim the footnotes and dentits the appropriate row and cotumn on the page provided at the end of this document

PR IEUSE PO CHOSC AURTHION W oW We v e aeiined erms. and conlact Ralic ling o Bob b oube ab JU2- TR 100 8 o gy guesbions

(03 Please Dl ir only the shaded cells. Do not move or create cells, rows, or columns

{7) Note that some cells may be formatied o accept only responses provided in a certain format. Please comphy with these constraints and do not adjust
the formatting. Unless otherwise specified, please enter numbers in thousands. For cxample. please indicate five thousand dollars by entering only
"3." rather than "5000." Do not include dollar signs. which will be added automatically. or digits after the decimat place. which will not be accepted in the
cclls. Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require you to tile both paper and electronic copies of the completed spreadsheets.  Fhe paper copies must be signed on the previous page
by an authorized representative of the company. Please see the filing procedures in the Order. DA-98-xxx. at paragraphs 7-12 .

(9) Responses to this data request are due October 6, 1998.

It you believe that y our data should be withheld from the public tile. please note that you must submit a request for contidential treatment ot your data.
consistent with section 0.439 of the Commission's rules. that includes your reasons for withholding vour data. and facts upon which those reasons arc
based. 47 C.F.R.§47 0.439. Labeling disks or papers "Confidential” is not sutticient to request that vour data be treated as conlidential. Please see the
filing procedures in the Order. DA 98-1576. at paragraph 8.

Page 2
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Revenue Benchmark Data Request

CHAR'T 1! SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the st Quarter of 1998

Please provide the following data:

For cach class of subscribers bills (residential, single-line business. and multi-line business), please provide the total annual revenues for the years 1996
and 1997, and total quarterly revenues for the first quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below taxes and surcharges {separated out from local service bills): intralLATA (or equivalent) toll charges for services
provided by your company or an affiliate: the total number ot subscriber bills. and the average number of switched lines for which a federal S1.C 15
charged. I taxes ure not mcluded in the total revenues from local service bills. do not include taxes in the total revenues from taxcs and surcharges. and
plcasc indicate in a tootnote and a separate document that taxes are not included in the totals. Please indicate. in a footnote. if totals reflect booked. rather
than billed. revenues. and include a separate document indicating the revenues for which booked. rather than billed. revenues are provided.

Alocal service bill includes flat or recurring monthly charges. extended arca service (EAS) charges. local usage charges (message and minute). tocal
mileage and zone charges. federal and state subscriber line charges (S1.Cs). 911 charges. state universal service charges. and telecommunications relay
services (FRS) charges. other mandatory charges. taxes and surcharges. sccond line charges. and charges for discretionany services. Please exclude from
local service bili charges carried over from previous months. connection charges. special construction charges. and deposits Discretionary services
inciude services suchi as tonich-wone. call=-waiiing, cati-ionwardimy catler-t and other © 1 ASS features, and exciude non-regubated serees such as vorce-

imatl mside wirine. and s eliow page ads

For Column B. piease caleulate the average number of swiiched hines by taking the average oi the 1ollowmg: the number ot switched lmes seryved for the
class of subscribers on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996

For Column C. picase caiculate the average number of switched lines in the same manner.

I'or Column D. please calculate the average number of switched lines by taking the average ol the foliowing: the number of switched hnes served for the
class of subscribers on December 31, 1997 and the last day of cach month in the first quarter of 1998,

Page 3
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Revenue Benchmark Data Request

Residential subscriber bills

1997

1st Q 1998

Single-line business subscriber bills

1 |Total revenues from local service bills $326,690 | $343,469 $88,286

2 |Total revenues from taxes and surcharges N/A N/A N/A

3 |Total revenues from intralL ATA toll charges $55,182 $53,826 $13,066

4 |Total number of local service bills

5 1Average number of switched lines for which a federal SLC is charged 850 868 887
A B C D

15t Q 1998

6 |Total revenues from local service bills

7 |Total revenues from taxes and surcharges

8 |Total revenues from intraLATA toll charges

9 {Total number of local service bills

10 {Average number of switched lines for which a federal SLC is charged 44 42 41

A
Multi-line business subscriber bills
Total revenues from local service bills

1st Q 1998

12 |Total revenues from taxes and surcharges
13 |Total revenues from intral ATA toll charges
14 |Total number of local service bills
15 [Average number of switched lines for which a federal SLC is charged 264 280 287
A B C D

A ber b GQ B QO . O :
16 |Total revenues from local service bills $524,220 | $555,391 | $145,123
17 |Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intralLATA toll charges $524,220 | $555,391 | $145,123
19 {Total number of local service bills
20 |Average number of switched lines for which a federal SLC is charged 1,158 1,190 1,215
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Scmsred xls



Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998
For cach class of cusiomer (residential. single-line business. and mulii-line business). please provide total interstate switched access revenues for July
1998 reccived through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. i.c.. presubscribed interexchange carrier
charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges. In addition. please provide the (otal interstate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, picase undertake a special study, if necessary. to determine the total number of interstate switched originating and terminating access
minutes. In addition to total interstate switched access minutes. determine the number of such minutes originated and terminated by each class of customer
{residentiai. singie-line business. and multi-line business). Also. picasc include the average number of residential. single-line business and multi-line
business switched lines in service during the study period, where the average is calculated by taking the simple average of the number of lines in service al
the beginning of the study period and the number of lines in service at the end of the period.

e b
EVENUES : s fevenues

fovenues

presubscribed lines

22 |Per-minute charges $5,353

23 |Per-call charges $438 NA

Other IXC carrier-to-carrier flat-rated charges
(excluding special access and IXC flat-rated
24 |charges based on number of presubscribed $1,563

25 |Originating Minutes 188,108

Page §

26 |Terminating Minutes 158,925
27 |Average Lines In Service 894 39 312

Scmsred xis



Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each ciass of customer (residential. singie-line business. and multi-iine business). please provide total intrastate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. such as, presubscribed interexchange
carrier charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute

charge: and per-call charges. In addition. please provide the total intrastate access revenues tor July 1998 received through flat-rated carrier-to-carrier
charges.
For July 1998. please undertake a special study. if nccessary. to determine total number of intrastate switched originating and terminating access minutes.

i 10 addition to total mirastate switched access minutes. detenmine the number o such minutes originated and werminated by cach class of customet
(residential. single-line business. and multi-line business). Also. please include the average number of residential. single-line business and multi-line
business switched lines in service during the study period. where the average is calculated by taking the simple average of the number of lines in service at
the beginning of the study period and the number of lines in service at the end of the period.

rEvVerues

Flat-rated charges to IXCs based on number of
presubscribed lines

29 |Per-minute charges $1,360 70,912
30 |Per-call charges $69 NA
(excluding special access and IXC flat-rated

charges based on number of presubscribed

31 llines) $208
32 [Originating Minutes 39,279
33 |Terminating Minutes 31,633
34 |Average Lines in Service 894 39 312
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which cach residential, single-line business, and multi-line business subscriber bill falls based on the
total local service charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please
note that the dollar amount categories in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges. extended arca service (EAS) charges, local usage charges (message and minute), local
milcage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications relay
services (TRS) charges, other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary services. Please exclude from a
focal service bili charges carried over from previous months, connection charges. special construction charges. and deposits. Discretionary services
include services such as touch-tone. call-waiting. call-forwarding. caller-ID and other CLASS features. und exclude non-regulated services such as voice-

mail. inside wiring. and yellow page ads.
In Column B, please specify the total number of residential subscriber bills in each category.

in Column C, please specify the total rey enue receiv ed trom alt residential subseriber bills in cach category from fat monthly charges. oxtended arca

service charges. focal usage charges. local mileage and zone charges. Federal and State SECs. and second line charges.

i {In Column D. picase specily the total revenue received from abl residential subscriber bifts 11 cach categony from discretionaty charges such as touch-tong

Py rouyhited

T I TR YR ITEA IETTTNNTNY S IOTU F1S SAUPPOTS IRV EVRTEN I B NN Y

and yvellow page ads
in Column E, please specify the rotal revenue received [rom all residential subseriber bills in each categors from tanes. surcharges. and other mandatory
charpes such as 911 charges. state universal service charges. and RS charges  1f taxes are not included m column + do not include taxes in Column E .

please indicate in a tootnote and in a separate document that taxes are not included in the totals.

In Column F, please specily the total revenue received from all residential subscriber bills in cach category from local service charges (i.¢.. sum of
columns C. D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category

In Column H. please specify the total number of switched party lines for all residential subscriber bills in cach category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

43

Less than $ 10.00

A B C D E F H
¢ A d

35 |Less than $ 10.00

36 |Greater than or equal to $ 10.00 but less than $ 20.00

37 |Greater than or equal to $ 20.00 but less than $ 30.00

38 |Greater than or equal to $ 30.00 but less than $ 40.00

39 |Greater than or equal to $ 40.00 but less than $ 50.00

40 |Greater than or equal to $ 50.00 and less than $ 100.00

41 |Greater than or equal to $100.00

42 |Total 899,437 23,113 6,047 4,707 33,867 894 2,259
E CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS
] A B C D E G

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

39

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C D

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

- 83

Greater than or equal to $ 200.00 but less than $ 300.00

. 54

Greater than or equal to $ 300.00 but less than $ 400.00

{ 55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

312

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. please determine the category inte which each residential, single-line business, and multi-line business subscriber bill with
intralLATA (or equivalent) toll charges falls hased on the total tocal service and intral ATA toll charges on that subscriber bill. The categories
specified in Column A correspond to the dollar amount tor one local service bill with intral. ATA or cquivalent) toll charges. Please note that the dollar
amount categories in Column A for mutli-line business data arc increased by a factor of ten. For the purposes of this data request. a total bill includes a
local service bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intral.ATA (or equivalent) toll

services. (Do not include amounts collected on behalf of other telephone companies).
In Column B. please specify the total number of residential subscriber bills in cach category.

In Column C_ please specily the wtal revenue received from all residenual subscriber bills in each category from local service bills

Hn Cotumn 1 pledse speainy the total revenue recened trom all residential subsenber bitls i cach valegon fronsmtral A vor equinvalenty ol saiviees

IIn Column K. please spectdy the total revenue recenved from all residential subscriber bils m cach category trom total bills tor local service and

intral. A TA (or equivalent) toll services (i.c.. sum of column C and column 1)
In Column F_please specifys the total number of switched linex for which a tederal SLC is collected for all residential subscriber bills m cach category

In Column G. please spectiy the total number of switched party hines for all residential subscriber bills in cach category.

Page 10
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

B

C

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

899,437

33,867

4,443

38,310

894

2,259

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

B

C

68

Greater than or equal to $ 10.00 but iess than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

39

Page 11
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Revenue Benchmark Data Request

Chart 5¢c. Multi-Line Business Subscriber Bills

75

A B C

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

pamp—

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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No.

Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The

4914

B,C,D

provided response is based, instead, on the number of accounts in service as follows:

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,8,11

B.CD

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

o|w
o|o
m|O

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

study was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

0|
o0
mio

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35-58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data.
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support. Your response
1s mandatory 47 CF R §§ 0.91 and 0.291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number. The control number assigned to this collection 1s 3060-0842.

We have estimated that each response to this coilection of information will take, on average, 250 hours. Our estimate includes the time to
read the instructions, look through existing records, gather and maintain the required data, and actually complete and review the form or
response If you have any comments on this estimate. or how we can improve the coilection and reduce the burden it causes you please
write the Federal Communications Commission. AMD-PERM, Washington, D C 20554, Paperwork Reduction Project (3060-0842). We
also will accept your comments via the Internet if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number: 205-977-0400
Position: Director Pricing Strategy
Holding Company and Code:  BellSouth Telecommunications Study Area and Code: SBNC

Signature: m ‘/\&:“\ Date: \Q -5 -“4¥
i
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks for the federal methodotogy adopted in
the Universal Service Order of May 8. 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1. 1999.
Because of the importance of the requested information in developing the revenue benchmarks, we ask that you perform a special study. in certain
instances. if such a study is necessary to provide the speciticd information.

In Charts 1. 4. and 5 below. we ask for information about charges on the bills of vour residential. single-line business. and multi-line business subscribers.
Chart | asks for information for 1996. 1997, and the first quarter of 1998, broken down tirst by class of customer (residential. single-line business. and

multi-line businessi. and then aggregated tor all subseribers. Charts 4 and 5 ask for mtormation only for the month of July 1998 In Charts 2 and 3 we

ask Tor information about vour interstate and mtrastate switched access revenues for the month of July 1998

Instructions:

(1) Please use a different set ot charts tor each of your study areas.

(2) Please note that we seek. whenever possible. only the revenues that you have billed. not the revenues that you have collected. Please indicate. ina
footnote. if totals reflect booked. rather than billed. revenues.

(3) Pleasc note that we ask for total revenues from local service bills. meluding taxes and surcharges. 1t sou do not include taxes in the calculation of 1ot
revenues from local service hills. do notmelude taxes in the total revenues from taxes and surcharges. Please indicate. m a footnote. it taxes are not
inciuded 1n the totals

Wby I vou use footnotes. please explain the tootnotes and identity the appropriate row and column on the page prosided at the end ol this documen

FeS e Pledse mes chose atieniion to Bow soo fen e detimed forms . dind vontad! Ralio Rome on Bob b oabe a 202088 TH0U 0 con s e quesiions
16 Please G ondy the shaded ceils. Do ot manve or areate cells. rows, or columns.

(7 Note that some cells may be formatted to accept only responses provided in a certain format. Please comply with these constramts and do not adjust
the formatting. Unless otherwise specified, please enter numbers in thousands. For example. please indicate live thousand dollars by entering only

*5.7 rather than “3000." Do not include dollar signs. which will be added automatically . or digits atter the decimal place. which will not be aceepted m the
cells. Some cell headings, such as those for numbers of bills in Charts 4 and 5. will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require you to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page
by an authorized representative of the company. Please see the filing procedures in the Order. DA-98-xxx_ at paragraphs 7-12.

(9) Responses to this data request are due October 6, 1998.

If vou believe that vour data should be withheld from the public file. please note that you must submit a request for confidential treatment of your data.
consistent with section 0.459 of the Commission's rules, that includes vour reasons for withholding vour data. and tacts upon which those reasons are
based. 47 C.I.R. §47 0.459. Labeling disks or papers "Confidential” is not sufficient to request that vour data be treated as confidential. Please see the
filing procedures in the Order. DA 98-1576. at paragraph 8.
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the Ist Quarter of 1998
Please provide the following data:

For each class of subscribers bills (residential. single-line business. and multi-line business). please provide the total annual revenues for the years 1996
and 1997, and total quarterly revenues for the first quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below: taxes and surcharges (separated out from Jocal service bills): intralLATA (or equivalent) toll charges for services
provided by your company or an affiliate: the total number of xubscriber bille and the average number of switched lines for which a tederal SLC 15
charged [t taxes are not inciuded in the total revenues from focal service bills. do not imclude taxes in the total revenues from taxes and surcharges. and
please indicate in a footnote and a separate document that taxes are not included in the totals. Please indicate. in a footnote. if totals retlect booked. rather
than billed. revenues. and include a separate document indicating the revenues tor which booked. rather than billed. revenues are provided.

A local service bill includes flat or recurring monthly charges. extended area service (EAS) charges. local usage charges (message and minute). local
mileage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications relay
services ( 'RS) charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary services, Please exclude from a

local service bill charges carried over from previous months. connection charges. spectal construction charges. and deposits. Discretionary services

ng

¢ servieds wuch ax touch-tone. call-wiphing cati-torwardme calier i and other CF ASS features and exciude non-regulated services such as voice-

o] nsade warine and cellow paec ads

For Column B. please caleulate the average number of switched fines by taking the average of the Tollowmg: the number of switched hnes served tor the
class of subscribers on December 31, 1995, March 31, 1996. June 30, 1996, September 30, 1996, and December 31, 1996

For Column C. please caleulate the average number of switched lines in the same manner.

For Column D. please calculute the average number of switched fines by aking the average ot the following: the number of switched lines served for the
class of subscribers on December 31, 1997 and the last dayv ot each month in the tirst quarter of 1998,
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Revenue Benchmark Data Request

A B Cc D
2o de B bher b Q 6 Q0 . Q :
1 |Total revenues from local service bills $394,199 | $431,456 | $114,165
2 |Total revenues from taxes and surcharges N/A N/A N/A
3 |Total revenues from intraLATA toll charges $24,827 | $15,797 $3,499
4 [Total number of local service bills
5 |Average number of switched lines for which a federal SLC is charged 1,425 1,490 1,537
A B C D
gle e b b ber b 996 g Q 1998
6 |Total revenues from local service bills
7 |Total revenues from taxes and surcharges
8 |Total revenues from intraLATA toll charges
9 |Total number of local service bills
10 |Average number of switched lines for which a federal SLC is charged 63 59 66
A B C D
by Qg 0O . GG :
11 |Total revenues from local service bills
12 |Total revenues from taxes and surcharges
13 |[Total revenues from intraLATA toll charges
14 |Total number of local service bills
15 |Average number of switched lines for which a federai SLC is charged 638 688 702
A B C D
A b er b .O. 0 . O :
16 |Total revenues from local service bills $790,234 | $871,587 | $233,893
17 |Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intraLATA toll charges $40,137 | $28,311 $6,312
19 |Total number of local service bills
20 |Average number of switched lines for which a federal SL.C is charged 2,127 2,237 2,305
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential, single-line business. and multi-line business). please provide total interstate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. i.e.. presubseribed interexchange carrier
charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges. In addition. piease provide the total interstate access revenues tor July 1998 received through flat-rated carricr-to-carrier charges.

IFor July 1998, please undertake a special study. if necessary. to determine the total number of interstate switched originating and terminating access
minutes. In addition (o (otal interstate switched access minutes. determine the number of such minutes originated and terminated by each class of customer
(residential. single-line business. and multi-line business). Also. please include the average number of residential. sigle-line business and muiti-line
Fbusiness switched lines in service during the study pertod. where the average 1s calculated by taking the simple average ot the number of lines in service at
the beginning of the study period and the number ol lines in service at the end of the period.

at-rated charges to

revenues

FeVenues

Page &

21 |presubscribed lines $2,514
22 |Per-minute charges $9,616 656,157
23 1Per-call charges $826 NA
Other IXC carrier-to-carrier flat-rated charges
(excluding special access and IXC flat-rated
24 |charges based on number of presubscribed $1,648
25 |Originating Minutes 374,668
26 |Terminating Minutes 281,489
27 {Average Lines in Service 1,562 62 697
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer (residential, single-line business. and multi-line business). pleasc provide otal intrastate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubscribed interexchange
carrier charges (PICCSs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute
charge: and per-call charges. In addition. please provide the total intrastale access revenues for July 1998 received through flat-rated carrier-to-carricr
charges.

For July 1998, please undertake a special study. if necessary. 1o determine total number of intrastate switched originating and terminating access minutes.
In addition 1o total intrastate switched access minutes. determine the number of such minutes originated and terminated by each class of customer
(residential. single-line business. and mult-line business)  Also. please include the average number of residential. single-line business and mului-hne
business switched lines in service during the study period. where the average is calculated by taking the simple average of the number of lines in service at
the beginning of the study period and the number of lines in service at the end of the period.

Flat-rated charges to IXCs based on number of
presubscribed lines

TeVEIUES:

toVEenues

rovieiiues

b

oVEiUeD

29 |Per-minute charges $9,063
30 |Per-call charges $291 NA
(excluding special access and IXC flat-rated
charges based on number of presubscribed
31 |lines) $2,086
32 |Originating Minutes 143,058
33 |Terminating Minutes 114,885
34 |Average Lines In Service 1,562 62 697H
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Revenue Benchmark Data Request

fn Column D, please speat?y the tolal tes enue received from ait residential subsenber bills i cach category trom discretionary charges such as touch-tone,

P
f

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998. picase determine the category into which cach residential, single-line business, and multi-line business subscriber bill talls based on the
total local service charges on that subscriber bill. The categories specified in Column A correspond to the dotlar amount for one local service bill. Pleasc
note that the dollar amount categories in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges. extended arca service (EAS) charges. local usage charges (message and minute). local
mileage and zone charges. federal and state subscriber line charges (SL.Cs). 911 charges. state universal service charges. and telecommunications rclay
services (IRS) charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary serviees. Please exciude from a
Jocal service bill charges carried over from previous months. connection charges. special construction charges. and deposits Discretionary services
include services such as touch-tone. call-waiting. call-forwarding. caller-ID. and other CLASS features. and exciude non-regulated services such as Voice-
mail. inside wiring. and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in cach category.

In Column C. please specify the total revenue received from all residential subscriber bills in cach category from flat monthly charges. extended arca
service charges. local usage charges. focal mileage and zone charges. Federal and State SLCs. and second line charges.

collowatine call-toraandimye caller- 1 md other CT ASS tetores Please oxehnde charges for nonsregufated services such s voee-mail imside swinne
and yveliow page ads

In Column E, please specify the total revenue received from all residential subscriber bills in cach category from taxes. surcharges. and other mandatory
charges such as 911 charges. state universal service charges. and TRS charges. I taxes are not included in column F. do not include taxes in Column E .

please indicate in a footnote and in a separate document that taxes are not included in the totals,

In Column F, please specify the total revenuce received trom all residential subscriber bills in each category from local service charges (ic., sum of
columns C. D and E).

In Column G, please specify the total number of switched lines for which a federal S1.C is collected for all residential subscriber bills in each category.

In Column H. please specify the total number of switched party lines for all residential subscriber bills in cach category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

B

C

D

E

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100 00

42

Total

1,551,104

30,859

8,331

3,005

42,194

1,662

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

B

C

D

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

62
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Less than $ 100.00

B C D

Greater than or equal to $ 100.00 but less than $ 200.00

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

Greater than or equal to $1000.00

Total

697

Page 9

Sbncred . xls



